
C.R.S. T Telephone Authority 

ifttofilved & ltt•p 
June 18, 2012 

u ectecJ 

JUN 2? 2012 
FCCtvt ., Ms. Marlene H. Dortch, Secretary 

Federal Communications Commission 
445 1ih Street, S.W. 
Washington, D.C. 20554 

Administrator 
Universal Service Administrative Company 
2000 L Street, NW Suite 200 
Washington, DC 20036 

South Dakota Public Utilities Commission 
500 East Capitol Avenue 
Pierre, SO 57501-5070 

RE: FCC- WC Docket No.10-90 

a1 Roorn 

FCC ETC Reporting Requirements- 47 C.F.R. Section 54.313(a)(2) through (6} and (h) 

In accordance with 47 C.F.R. Section 54.313(a)(2) through (6) and (h), annual ETC reporting 
requirements for high-cost recipients, Cheyenne River Sioux Tribe Telephone Authority (Carrier) 
hereby submits the following information as specified in Public Notice DA 12-279 released on May 
8, 2012. 

If you have any questions or comments, please do not hesitate to contact me at (605) 964-2600 or 
Mona L. Thompson, Interim General Manager at (605} 964-2600 or email at 
monat@lakotanetwork.com. 

Sincerely, 

"~tS~ 
Ivan Bruguier 
Board Chairman 

Attachment 

100 Main Street * PO Box 810 
(605) 964-2600 Phone * 

* Eagle Butte, SD 57625 
(605) 964-1000 Fax 



P.ecelved & Inspected 

JUN 2 7 ZD12 

Fcc Mail Room 

Section 54.313 Annual Report for 2012 
WC Docket No. 10-90 

Name of Company: Cheyenne River Sioux Tribe Telephone Authority 

Address of Company: PO Box 810. 100 Main Street. Eagle Butte. SO 57625 

Study Area Code (SAC): _ ___,3=9.=;16=4=7-------------------

Name and Title of Officer Certifying Information: Ivan Bruguier, Board Chairman 

Sec. 54.313 (a)(2) 
During calendar year 2011, Carrier experienced no service outages, as defined in 47 C.F.R. 4.5, 
affecting at least 10 percent of its end user customers or a 911 special facility, as defined in 47 
C.F.R. 4.5(e), for a period lasting longer than 30 minutes for any service area it owns, operates, 
leases or otherwise utilizes. 

Sec. 54.313 (a)(3) 
Carrier was able to provide service to all potential customers that requested service during 2011, 
and as of December 31, 2011, Carrier had no unfulfilled requests for service. 

Sec. 54.313 (a)(4) 
During 2011, the number of complaints per 1,000 connections, fixed or mobile, was -0- for Carrier. 

Sec. 54.313 (a)(5) 
Carrier hereby certifies that it is complying with applicable service quality standards and consumer 
protection rules. 

Sec. 54.313 (a)(6) 
Carrier hereby certifies that it is capable of functioning in emergency situations as set forth in 
§54.202(a)(2). Specifically, Carrier has a reasonable amount of back-up power to ensure 
functionality without an external power source, is able to reroute traffic around damaged facilities, 
and is capable of managing traffic spikes resulting from emergency situations. 

Sec. 54.313 (h) 
Carrier receives or is projected to receive High Cost Loop Support in 2012, but has no monthly 
residential rates (plus relevant state fees) less than $10. 



I, Ivan Bruguier, certify that I am an officer of the company named above and that I can certify 
under penalty of perjury to the accuracy of the information provided herein and make the 
certifications required by Section S4.313. 

~t!Mh> 6~ 
Signature 

Ivan Bruguier 
[Name] 

Board Chairman 
[Title] 

June 19, 2012 
[Date] 
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JUN 2'7 ~ 
f:CC CO!( BEFORE THE 

Mcy~DAKOTA PUBLIC UTILITIES COMMISSION 

IN THE .MATTER OF THE REQUEST OF ) 
Cheyenne River Sioux Tribe Telephom~ ) 
Authority FOR CERTIFJCATION ) 
REGARDING ITS USE OF FEDERAL ) 
UNIVERSAL SERVICE SUPPORT. ) 

ANNUAL ETC CERTIFTCA TION 
FILING 

Cheyenne River Sioux Tribe Telephone Authority (the "Company"), by and through its 
attorney, makes this filing to seek certification from the South Dakota Public Utilities 
Commission {the "'Commission'') as is required under 47 C.F.R. § 54.314 and to comply with the 
provisions of ARSD §§ 20:10:32:52 and 20:10:32:54 of the Conunission's rules pertaining to 
eligible telecommunications carriers ("ETCs .. ). 

In accordance with 47 C.F.R. § 54.314, H~deral Wliversal selVice support provided to 
carriers pursuant to 47 C.F.R. §§ 54.301, 54.305 and/or 54.307 and/or Pan 36, Subpart F 
(high-cost loop support, local switching support~ safety net additive support and safety valve 
support) will be made availabJe only if the State Commission fl.les the requisite annual 
certification wilh the FCC and USAC. 11le certification required specifically for rural carriers to 
receive federal universal service support for all four quarters during calendar year 2013 is 
currently due to be f:tled with the FCC and USAC on or before October l, 2012. The 
certification may be presented to these entities in the fonn of a Jetter from the State Commission. 
The letter must identify which carriers in the State are eligibJe to receive federal support during 
the 12-month period and must certify tllat. the carriers listed will only usc the support for the 
provision, maintenance and upgrading of facilities and services for which the support is intended. 

As part of its annual request to the Commission for certification, the Company provides 
the folloV~-'ing infonnation: 

l. The Company is a roral telephone company that has previously been designated 
by this Commission as an ETC. The Company provides local exchange telephone services, 
including all of the essential services that are included in the federal definition of universal 
service, to approximately 3.024 access lines \Vithin its established rural service area in South 
Dakota. 

2. The provisions of ARSD § 20:10:32:54 addressing the annual '"Ccnification 
requirements" set forth by this Commission indicate in part that the ETC must show '"how much 
universal service support was received ... Accordingly. the Company's 2011 federal universal 
service receipts are reflected on Exhibit A hereto (presented as part of the Company's "Progress 
Report .. ). lhis same Exhibit also shows total expenditures ofthe Company in 2011 n::lated to the 
provision, maintenance and upgrading of the facilities and ~ices that are supported by federal 
universal service funding. In addition, to the extent changes have occurred, tQ date, with respect 
to the Company's planned 2012 investments noted in last year's two-year pJan., the changes are 
referenced in that Exhibit. Estimates of the expenditures to be made by the Company for 
calendar year 2013. related to the provision, maintenance. and upgrading of facilities and 
services supported by federal universal service. are provided on Exhibit B hereto a'> part of the 
Company's current Two-Year Plan. Consistent with federal universal service principles. the 



Company will use federal universal service amounts received in 2013 to oflset a portion of these 
2013 expenditures. lhls use of federal universal service support will enable the Company to: 
(I) maintain rates for its local exchange services that are aiTordable and reasonably comparable 
to rates being charged for the same services in urban areas; and (2) to upgrade its 
tclecommunicalions facilities and equipment as necessary to meet evolving service requirements 
and maintain high quality service. 1he use of federaJ universal service support for these 
purposes is clearly consistent with the federal universal service provisions. 

3. In addition to the infonnation included in Exhibits A and B. the following 
information is provided to meet the Commission's "Certlfication requirements" set forth in 
§ 20:10:32:54: 

During calendar year 2011, the Company experienced lhe following service outages 
affecting at least I 0 percent of its end user customers. for a period lasting longer than 
30 minutes: There were no service outages in 201 I that affected at/east 10% ofoJJ.r end 
user cuslomers that lasted longer than 30 minutes. 

• The Company was able to provide service to all potential customers that requested 
service during 2011. and a~ of December 31, 201 I the Company had no unfulfilled 
requests for service. Our Company had no unfulfilled requests for service in201 1. 

• During 20Il. the Company's customer service department received an estimated _Q 
complaints from consumers. Only JL of these complaints were received by the Company 
more formally as written complaints or as complaints that needed to be resolved with the 
involvement of other Company represental..ives outside of the customer service 
department. 

• Also attached as "Exhibit C" is a document containing ot}ler certifications, including 
those required under the provisions of ARSD §§ 20:10:32:54(6), 20:10:32:54(7), 
20:1 0:32:54(8) and 20:1 0:32:54{9). 

4. Based on all of the foregoing information, including the infonnation provided on 
Exhibits A, B and C, the Company requests that this Commission issue an appropriate 
certification to the FCC and USAC indicating that Cheyenne River Sioux Tribe Telephone 
Aulhority is in compliance with 47 U.S.C. § 254(e) and should receive all federal universal 
service support determined for distribution to the Company in 2012. In order to ensure that this 
cenification is issued to the FCC prior to October 1. 2012, the Company would further ask the 
Commission to expedite the process that is initiated based on this fi.Jing. 

Dated lhis __ day of May 20 I 2. 

Respectfully submitted, 

Attorney lor the Company 

2 



EXHIBIT A 
Progress Report 

C.R.S.T. Telephone Autb.ority 

Year 2011 Federal Universal Service Reeeipts: 

High Cost Loop Support 
Local Switching Support 
Safety Net Additive Support 
Safety Valve loop Cost Adjustment 
TOTAL 

$ 1,004,642 
$ 181,044 
$ 0 
$ 0 
$ 1,185.686 

Confidential and Proprjetary 

Expenditures For ProvisioD, 1\laintenance, and Upgrading Of Facilities. and Services 
Supported By Federal Universal Service Funding: 

PJaot Specific Operations Expenses 
Network support (Accts 611 0-16) 
General support (Accts 6120-24) 
Central office (Accts 621 0--6232) 
Cable and wire facililies (ACGts 6410-41) 
Network operations (Accts 6530-35) 
Depreciation and arnorti,..ation (Accts 6560-65) 
Customer O~ratious Expens~ 
Customer services (Accts 6620-23) 
Corporate Operations Expeases 
Executive and planning ( Accts 671 0-12) 
General and administrative (Accts 6720-28) 
Total Years Supported Expenses1 Before Retui'JI oo Iavestment 

Additioaas 
Central Office (Acct 221 0-2230) 
Cable .and wire (Acct 2410) 
Total 

Total Supported Expenditures., Before Return oo Ioveatme.nt 

$ 
$ 
$ 
$ 
$ 
$ 

$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 

Actual 
2011 

5,651 
144.696 
318.075 
366.750 
335.761 

1,389,348 

~21 ,844 

264,036 
437,574 

3,583,735 

1,614,833 
~12,964 

2,427.797 

6,01l,532 

[AI the wire center level, describe the above-referenced capilai additions made in 2011. .if 
applicable, provide an explanation as to why actual capital additions in 2011 do not match the 
capiJal addiJions shown as planned for 2011 (included with lhe Company's 2010 filinJi). Explain 
any nelwork improvement targets that were notfol.filled or a'tV additions that took place in 2011 
thaJ had not been planned And, finally idemify any revisions 10 the 2012 capital plan as 
submitted with last year's filing. 



EXHIBIT B 
Two-Year Plan 

C.~S.T. Telephone Authority 

Confidential and Proprietary 

The Company's. service quality improvement plan is to continue to upgrade its 
telecommunications facilities and equipment as necessary to meet evoJving service requirements 
and maintain high quaJity setVice throughom its service area. As an incwnbent local exchange 
carrier and the carrier of last resort in its service area, the Company upgrades and replaces 
facilities and equipment as necessary. The Company believes that its planned capital additions 
will improve the reliability of switched calls for its customers, increase the Company's network 
capacity to serve remote customers and provide customers with state-of-the-an 
telecommunications service. ln furtherance of its service quality improvement plan. the 
Company will use any high-cost universal service amOWllS received by it to offset expenditures 
incurred as it continues to upgrade and replace facilities and equipment. 

Estimated Year 2013 Federal Universal Serviee Receipts: 

High Cost Loop Support 
Local Switching Support 
Safety Net Additive Support 
Safety Valve Loop Cost Adjustment 
TOTAL 

$ 1,248,108 
$ 0 
$ 0 
$ 0 
$ 1,248.108 

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and Sen-ices 
Supported By Federal Universal Service Funding: 

PJaot Specific Operations Expenses 
Network support ( Accts 6 1 l 0-16) 
General support (AccL~ 6120-24) 
Central office (A«:ts 6210-6232) 
Cable and wire facililies (Accts 6410-41) 
Network operations (Accts 6530-35) 
Depreciation and amortization {Accts 6560-65) 
Cu$tomer Operations Expenses 
Customer services ( Accts 6620-23) 
Corporate Operafiobs Expeuses 
Executive and planning (Accts 671 0·12} 
General and administrative (Accts 6720-28) 
Total Years Supported Expenses, Before RehU'D on Investment 

Additions 
Central Office (AccL 221 0-2230) 
Cable and wire {Acct 2410) 
Total 

Total Supported Expeuditures, Before Return on In v~tme.nt 

Estimated 
2013 

$ 5,651 
$ 144,695 
$ 318.075 
$ 366.750 
$ 335,761 
$ 1,773,397 

$ 321,844 

$ ~64,036 
$ 437.574 
$ 3,967,783 

$ (>62,000 
$ 6,520,000 
$ 7,182.000 

$11, I 49,783 



I 
I 

Confidential and Propriet~Uj' 

Proposed Network Improvements: 

The Company's 2013 estimated capital additions included with last year's filing are provided 
again for reference. together with capital additions planned for 2014. 

Provide data for each wire center in the Company's service area where switching. exchange 
Jran.fimission equipmenJ or cable and wire upgrades are planned 

'IS~ I 
! . 

a ~ ~tiurated Ctpital 
i .#;; • ! • CIJ Q Eaeb'Y I s:; ; 

I -I "#C. "' 'C I • 

Ex:p~mditu rQ j 
tar ; ----, 

~If ter I Descri~fioo ofCa~ital lmlr.ovem~Dt 

I 
t_ Wire Cea ~ l3 ZGJ3 Z014 I 

i La Plant COE 2013 .. 
r.a Plant jCWF 2013 

COE 2014 .. 
CWF 20l4 -

:Isabel I 
I Jsabel 

~ --=---+---.L 

2013 

2013 

I ~014 
2014 

$ 662000 '$ 0 . --t-----. .! 
. $ 6,520.000 

s 0 
'$ 0 

$ 0 
$ 734,000 
$ 4,000.000 

No capital improvements are planned in the folJowing wire centers but nonetheless may be 
necessary in connection with the provision of service to new customers. l-ist lhe remaining wire 
centers in the Company's service area. 

Wire Centft' 

--------- E:s:bibit B, Pag£ 2 - ·------



CRBT Telaphone Authority 
Ye...r 2011 ETC Certification F«m ·Exhibit A A.tlachmant (Filed In 2012) 

Aetu;tl Submitted In 2012 Filing Estimate Sutlmlttac:l in 201 0 Filing DlffereOOB In ActLial to E.tlm11ta 

Wlnt 
1 

2011 -
1 

2Q11 r 2011 11 2011 
1 

2011 -r 2011 
1 Center COE Adela CWF Add& Total COE Adds CWF Adds Total 

Dupree 
Eagle BtltM
'"bel 
La Plant 
S. Ot!pree 
Total 

0 
1,209,469 

fl,894 
0 

393,469 
1.614,8:)3 

0 
812,964 

0 
0 
0 

812,004 

0 
2,022,434 

11,894 
0 

39S,469 
2,427,797 

0 0 0 0 0 
369,347 2,260,981 2,630,32.8 840,1:22 -1,44S,016 

o a o 11,894 0 
0 0 0 0 0 

372,653 .2,707.019 :3,079,672 20,816 -2,707,019 
742,000 4,968,000 5,710,000 872,833 -4.155,036 

CRSTIA is irrvo1ved ins SM. 397M R.US upgrade to FTIH beginning in20f0 with an estimated completion date of 2014. 

0 
-607,894 

JJ,S94 
0 

-2,686.203 
-3,282,103 

Reason for Dl~renc.e: 

More COE completed than anticipatecl 
OSP project was oot yet resdy for doseaut 

at 12131/11 ; wae. dosed on 03131/12. 



EXHIBIT C 
Affidavit 

STATE Or SOUTH DAKOTA ) 
) ss. 

COUNTY OF .DEWEY ) 
1. I am the Interim General Manager of Cheyenne River Sioux Tribe Telephone 

Authority and am authorized to give this affidavit on behalf of the Company. This affidavit is 
provided to support the Company's Request for Certification to the South Dakota Public lJtiJiLies 
Commission as contemplated in 47 C.F.R. § 54.314. 

2. As an authorized representative of the Company, I hereby affinn familiarity with 
and an understanding of the requirements of the Federal Communications Act of 1934, as 
amended by the Telecommunications Act of 1996, with respect to the receipt of any federal 
universal service :funds received as high-cost loop support. local switching support) safety net 
additive support and/or safety valve support. 

3. During 2011, the Company received federal universal service support as shown 
on Exhibit A to thls affidavit and had investment and expenses relating to the provision> 
maintenance and upgrading of facilities and services for which such support was intended a~ also 
shown on Exhibit A. During 2011. the Company used the federal universal service suppon it 
received only for the provision. maintenance and upgrading of facilities and services for which 
the support wa'! intended consistent with 47 U.S. C.§ 254(e). 

4. The Company certifies that jt will use the federal universal service support it 
receives during 20 J 3 only for the provision, maintenance and upgrading of facilities and services 
for which the support is intended consistent with 47 U.S.C. § 254(e). 

5. The Company certifies that it (i) is in compliance with applicable service quality 
standards and consumer protection rules; (ii) is able to :fimction in emergency situaLions a~ set 
forth in § 20:10:32:43:03~ (iii) provides a flat-rated local exchange service free of per minute 
charges; and (iv) provides equal access to long distance carriers. 

lh~-~A-

Subscribed and Sworn to before m 

. •.; .. 

NOTARYPUB IC 

My Commission Expires: lAat)l"". ;)0{7 



SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JUNE 1, 2012 

Company: CRST Telephone Authority 

Address: POBox810 

100 Main Street 

Eagle Butte SD 57625 

Telephone number: .~o.::i6::.:0.:.5l~..-:964-=-:....::2:50~0~-----

Company contact: Candace LeBeau. Marketing 

Study Area Code: :.:39:....:1~64..!.:7=-----------

LifelineJl..ink Up Advertising/Outreach Activities: 

X Advertise in media of general distribution.* (See attached 
advertisement(s}.) 

...:x_ Letter to existing and new customers regarding the availability of 
Lifeline/Link Up.* (See attached letter.) 

X Company's Lifeline/Link Up information in directory . 

._X_ Company's Lifeline/Link Up information availabte on Company website. 
(www.cnna.com) 

_X_ Company's information posted on USAC website. 

X Other (describe}: lnfonnation in new customer packets 

*Required 



1tlareh 1, .ZOIZ 

FREE TAX PREPARATION 
Take 81!vantage Of Vdl.llhlar lrxxme ~ As8tsfance (VJTA) 

JANUARY 23. APRIL 17, 2012 
At Four Bands Coolmunlty food. 101 s. Maid St., 

... 

.... 
~ • ~ ... • .. 

Kow? llyw CU'Itlnt!y ha\18 aJephone ~ 
Md)"::U reccl\.lel1eCI$rtl ~fiQ'n: 

Mtlllcaid 
I'OOc. $11mpr. 

Faciinl N* tbJWG ~ fPHA) 1r Sea1Gn8 
law m.na tbll8 fl'llltW~ Pn'.vlm (l..ltl;}ll) 
~ liKll'l\'tMXfnt~ 
~ s.t flla3Rit ..,.,.) 

tuNJ IJ(rrDall Ati8R (BI\} Gnni.Ai5191anal 

TlltlalyAIInin~~~~~faniBi{tiAI'I') 

~ Nallcll8 $d'a:Al.lm\ ~., ... U'll;ll p!qjlllll1. 

-~ ~ftan&lalla.IJIIIow13S'i~-..,.pl\llll\'~ 

Far moN Information~ call 
CRST T-.phoria Authortly 
at (605} 964-2600 



Lifelinet link Up, and Toll Limitation S.rvice support provide discounts to 
eligible low-income consumers to help them establish and maintain telephone 
service. Note: Telecommunications carriers cannot cha,.ge a Lifeline customer 
federal USF fees on the locat service portion of thefr telephone bUt 

What type of discount Is available? 

Lifeline assistance lowers the cost of basic, monthly local telephone service. 
Eligible consumers can receive up to $22.75 per month in discounts. 

Eligibfe residents of indian reservations or tribal lands can receive up to an 
additional $25 in Lifeline support. but must pay at least $1 for basic monthly 
service. 

Link Up reduces the cost of initiating new telephone service. E1igible consumers 
can receive a 50% discount off of the one-time costs associated with initiating 
telephone service, up to a maximum of $30. Eligible consumers also qualify for a 
deferred payment scheduie for remaining costs of up to $200. 

Eligible low-income consumers living on tribal lands are eligible for an additional 
discount of up to $70 to cover 100% of the charges between $60 and $130. 

TaU Limitation Service {TlS) support allows eligible consumers who wish to 
avoid incurring large tong d~stance fees to choose toll blocking or toll control at no 
cost 

How do I know whether I am eligible? 

Eligibility for Lifeline, Link Up, and TLS support varies by state. Individuals who 
reside in states that have their own discount programs qualify for federal Lifeline, 
Link Up, and TLS support if they meet the eligibitity criteria estab1ished by their 
state. In states that do not provide state support, an individual is eligible if he or 
she participates in one of the following programs: 

• Low-fncome Home Energy Assistance Program (LIHEAP) 
• Federal Publlc Housing Assistance or Section 8 
• Medicaid 
• food Stamps 
• Supplemental Security Income (SSJ) 



• Temporary Assistance for Needy Families (TANF) 
• National School Lunch Program's free lunch program 

In addition, a consumer may be eligible if his or her household income is at or 
below 135% of the federal poverty guidelines: 

2011 Estimated Income Requirements for a Household at or 

Below 135% of the Federal Poverty Guidelines 

Persons in 48 Conttguou.s 
Family Unit States and D.C. Alaska Hawaii 

1 $14,702 $18,360 $16,929 

2 $19,859 $24,813 $22,856 

3 $25,016 $31,2.66 $28,782 

4 $30,173 $37,719 $34,709 

5 $35,330 $44,172 $40,635 

6 $40,487 $50,625 $46,562 

7 $45,644 $57,078 $52,488 

B $50,801 $63,531 $58,415 

For each additional 
person, add $5,157 $6,453 $5,927 

Residents of Indian reservations or tribal lands qualify if they participate in any of 
the programs listed above, have a household income that is at or below ,35% of 
the federal poverty guidelines, or participate In one of these programs: 

• Bureau .of Indian Affairs (BIA) general assistance 
• Head Start (income eligible} 
• Tribal TANF 

How do I apply to receive Lifeline, Link Up~ and TLS support discounts? 

To apply for Lifeline, link Up, and TLS discounts please contact 1-888-587-7035. 

the Universal Serv1ce Admimstrat1ve Company's {USAC) web $ite oonta1ns $tate-specific L1Jelme 
111formation for many compames at www. lifelinesupport org 
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w 
Windshield Doctor 964~7826 

~inyan. 9kiycpi Oti 964 ... 8186 
z 

Ziebach County Abstract 365-5247 
Ziebacil County 

Assessor 365-5129 
Attorney 365-5171 
Auditors 365-5157 
Clerk of Courts 365 .. 5159 
Extension 365-5161 
Health 365-5170 
Register of Deeds 365-5165 
Sheriff 365-5177 
Stat~s Attorney 365-5172 
Treasurer 365-5173 

TOLL FREE NUMBERS 
Dept. of Public Safety - Drivers Licensing 1-800-952-3696 
Dewey County Courthouse 1-800--894~3501 

Lakota Network Internet Help Desk 1-866~264-7802 
-ijddi~-.-·-~.~--~~~------~~~--~----~--!.~ 

Moreau Grand Electric Cooperative 1-800-952-3158 
WildBlue l echnical Support 1-888-256-8372 


